
Service request, step 1

If there is something wrong in your flat, your cellar, the laundry, etc. you can send us a service request through our website. 
Follow the instructions below.

1. Sign in with your username and password (you can find the password in your rent invoice)

2. Click on Error reporting

3. Click on Registrera felanmälan

4. Click on Gå vidare  to continue or click on Avbryt to abort

5. Select the area. If you can´t specify  the area choose Övrigt 

6. Click on Gå vidare to continue. To go back, click on Föregående and to cancel the request, click on Avbryt Registrering. 
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Service request, step 2

7. Select unit and click on Gå vidare. If you can´t specify choose Övrigt

8. Select details and click on Gå vidare. If you can´t specify choose Övrigt

9. Select the type of error, If you can´t specify choose Övrigt 

10. Describe the error in words in the text field. Click on Gå vidare
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Service request, step 3

11. ��Confirm that your details are correct:

	 • Telephone number (residence)

	 • Telephone number (work)

	 • Mobile number

	 • Email address

	 • Access:

		  - Master key

		  - Call before

	 • Pets (no or yes):

		  - Cat

		  - Dog

Click on Gå vidare

12.	 Confirm that your service request is correct

13.	 Click on Slutför to send the service request. Click on Slutför 
och lägg till if you want to add an error report
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