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If there is something wrong in your flat, your cellar, the laundry, etc. you can send us a service request through our website.
Follow the instructions below.

1. Sign in with your username and password (you can find the password in your rent invoice)
2. Click on Error reporting

3. Click on Registrera felanmdlan

4. Click on Gd vidare to continue or click on Avbryt to abort

5. Select the area. If you can't specify the area choose Ovrigt

6. Click on Ga vidare to continue. To go back, click on Féregdende and to cancel the request, click on Avbryt Registrering.




v

Gavlegardarna

Service request, step 2

E-Sernces Good B know
=S GAEL Eooa, pvier and nuier and il for e
{.'_ﬂl ﬁn“l[ regiErer paling &0 B anioeni

Cververs @A ERdly m Diawrg  hepeinn . Comiac

Error reporting

Owvarvew ook aundry m Orewng Bsgecion ©

Error reporting

Vad &r fel? Vilken detal] 4r det fel pa?
] et | i v o] el i m peboficara, vl Crmgl Val| setal) | ||51Q o2l inbe gdr ait spacicers, vl Ourigl
NALJ EHNHET= =] WAL TETALS- -

il I i i s FRESqARNGE | AT HenIstenng | Sa wiare s

E.Sanvicien Good 1o koo

Eoos pruer ann shea g e for e
rgieher onime ar @ sfudenl

Ovurvmw  Bock Munthy m Draweg hegecdce Conlre

Error reporting

Vilket ar felet?
Wl Telyp ur Ustan Om S8 irme 967 i specficers, vall Ol

=VALI FELTYP~ -
Gegiriv Telet med egna ord Q

®

s Fodeodends | Avhrd Registranng | G4 waam »

7. Select unit and click on Gd vidare. If you can't specify choose Ovrigt

8. Select details and click on Gd vidare. If you can't specify choose Ovrigt

9. Select the type of error, If you can't specify choose Ovrigt

10. Describe the error in words in the text field. Click on Ga vidare
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11. Confirm that your details are correct:

* Telephone number (residence)
* Telephone number (work)
* Mobile number
* Email address
* Access:
- Master key
- Call before
* Pets (no or yes):
- Cat
- Dog

Click on Ga vidare

12. Confirm that your service request is correct

13. Click on Slutfor to send the service request. Click on Slutfor

och ldgg till if you want to add an error report




